NexPark Garage Intelligence
Nex Pa rk Operational Excellence and Superior

» UMOJO Experience Through Better Garage
Management

Your parking facility generates valuable data every day
that can help you make better business decisions.

- e What is the NexPark Garage Intelligence?

-
‘ - Umojo's NexPark Garage Intelligence is a data analytics product and a core element of NexPark
a4 . Smart Parking Solution, designed to drive unparalleled data insights into your entire off-street
- - ecosystem. With Garage Intelligence you can collect, aggregate, analyze and deliver parking

facility intel in real-time, across your entire off-street portfolio.
Garage Intelligence gives you extensive operational analytics and reporting capabilities including:

— « Financial reporting and forecasting + Facility-wide operational

» Multi-vendor data aggregation performance tracking

- Role-based reporting and dashboards  Al-based predictive recommendations

« 24/7 remote, mobile access « Incident alerts and notifications

With these capabilities you can make more informed decisions and empower smarter
parking operations.

Reports and Dashboards Provide Insights via Microsoft Power BI
Gain insight via reports and interactive dashboards such as:

« Full incident tracking and reporting » Revenue and KPI reporting

« Lane and location-level statistics Real-time occupancy tracking
» Heatmaps to assist in workforce management + Customer service call analytics

« Milt-facility monthly reconciliation
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Why You'll Love NexPark Garage Intelligence

- Better Data Driven Decisions — NexPark Garage Intelligence is built with parking operators
in mind. Our Garage Intelligence reporting and analytics engine is completely web-based and
accessible anywhere, anytime. Extensive operational reporting and forecasting capabilities and
predictive recommendations help you to optimize decisions about services offered.

- Aggregate Your Portfolio Intel - Get aggregated data, reports and insights across
your multiple facilities, even if they have different existing technology and equipment in each
garage. Plus, NexPark will seamlessly integrate with any existing technology in your facilities.
No need to “rip and replace” your current hardware or tech stack to gain the full the
Garage Intelligence benefits.

- Solve Customer Issues Before the Customer Even Notices - With real-time
intelligence from across your portfolio, gain the ability to troubleshoot and solve issues before
the customer is even impacted. Get alerted early and quickly take action to ensure a smooth,
forgettable parking experience for your customers.
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Start making better decisions about your parking
services offer and operations Get a Demo today!

About Umojo

Umojo is a leading platform provider of mobility technology, omnichannel
contact center operations, data analytics, and network security to drive
operational excellence and superior customer experience for the Mobility
Industry. The Umojo Nexus Platform powers the core of all Umojo solutions,
and harnesses deep expertise to allow municipalities, parking operators, and
businesses to better serve their customers and citizens. Using the most accurate
camera Al, and integrations with everyone in the industry, Umojo can provide
unmatched insights and controls to on and off-street parking and mobility.

sales@umojo.com | tel: 1.866.392.6266 | support@umojo.com | umojo.com
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CONNECT. INTEGRATE. COMMUNICATE.


https://www.umojo.com
https://www.umojo.com

